Course Satisfaction Survey 2016

Q1 Overall How would you rate the 2016
Course?

Answered: 52 Skipped: 1

Excellent

Very Good

Good

Poor

Very Poor

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%
Answer Choices Responses

Excellent 71.15% 37
Very Good 19.23% 10
Good 9.62% 5
Poor 0.00% 0
Very Poor 0.00% 0
Total 52
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Q2 How would you rate each part of the
course?

Answered: 53 Skipped: 0

Weekend
Meeting if y...

Virtual
Clinical...

Website Module
Content

Website videos
and Podcasts
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Module
assessment...

Blog

Link of the Day

Weekly Webinars
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Feedback from
Tutors
0% 10%
Excellent

Weekend Meeting if you attended
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Module assessment cases

Blog
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Other Comments
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Very Good

25.00%
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26

60% 70%

@ Very Poor

Good

10.00%

15.09%

16.98%
9

15.09%
8

7.55%
4

15.09%
8

13.21%

11.32%

18.87%
10

80%

Poor

0.00%

0.00%

0.00%

0.00%

0.00%

1.89%

0.00%

0.00%

3.77%

Fantastic availability of online resources as part of this course, which made weekly study far simpler for myself

whenever there were time pressures.

Well organised

Hosting the webinars on a weekly basis seems too hectic and time consuming for practicing GPs like me. It could be

spaced out to forth nightly in future.

Best course | have ever taken.

Web content needs a bit of organization for era navigation. Also format needs improvement. Continuing

editing/improvement is required. Blog must be linked to website. Videos must show slides with content being discussed

at the same time.
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90% 100%

Very Poor Total
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0.00%
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40

53

53

53

53

53

53

53

53



10

1"

12

13

14

15

Course Satisfaction Survey 2016

The course has prepared me to practice with a superior confidence in dermatologic problems
Dr. lan McColl is one of the best teachers | have ever met in my life.

Very good.

Enjoyed the course

There was a tendency to ask the same candidates/participants questions during the webinar. This made some other
participants feel less important or not worth asking questions

Inconsistency between how different tutors mark/ rate the same answer
The web design looks dated.

| could not access any of the Podcasts ..

lan was very thorough in his teaching

| feel that it would have been easier to comprehend the website module content if these were in dot points. Not in
lengthy paragraphs.
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Q3 What did you think about the
examinations and the exam web site?

Answered: 48 Skipped: 5

Responses

easy to use website functioned well would be good if pictures could be enlarged
very competitive and challenging

Too difficult for a new candidate in dermatology

The examinations were tough but fair, and required candidates to continually study throughout the course in order to
be adequately achieve a pass.

also excellent
Good
Very good and very useful course for the GP and relevant examination.

The examinations were good, broad base of knowledge required and a good variation of repeated and new cases.
Overall the exam website was good but there were several links which didn't work and some of the navigation (for
example the image diagnosis section) was not the most straightforward.

Somewhat time sensitive, but on balance equitable and fair.

examination was upto the standard, only once | found problem with focusing a particular image
Good

It was fine

It was detailed and focused.

Very Good

The website is easy to use

Excellent

Very good

very fair examination process-

The examinations were very fair, but | needed more practice with the web site than | received. My grade in one section
was less than it should have been, not because of deficient knowledge but because of difficulty with the technology
and the need to re-do the section at speed.

Easy to use and complete . No issues

Exam /Exam website are excellent.

| think it's very valuable and help a lot in practice.

some MCQ test was very far from discussion in the modules and even webinars.

Exam web site was easy to use and good user interface. Examinations were fair and a tested a wide range of topics
from the course. Format of exam was good and comprehensive.

Exam pitched at correct level i.e. not too difficult & not too easy. Ran out of time on all sections though.
Good, not enough time.

The examinations covered studied content and they were fair

The 1st exam was good , but the second one could be bit more challenging !!

Good

Very good. It is challenging to do an online exam, but works well.

It is good. But i suggest to add Middle name. Bcoz' we need to print our full name on certificate.
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11/10/2016 4:56 AM
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Good

excellent

It was an excellent teaching site.

Very well planned.

Well organized, fair in difficulty level

Very good.

great

Good focus on the big issues

pretty good

very good

Good, easy to navigate

Excellent and challenging

Excellent

Excellent , challenging

Exam web site was a bit intimidating during the first semester because but very familiar at the second semester exam.
The exam itself was touch enough to demand what the student have been taught. There were some difficult questions.
| think it will be a good idea if the student could be invited in a webinar just to go over the exam questions as part of

the learning.
Good

easy to navigate
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Q4 Would you recommend the Course to a
Colleague?

Answered: 53 Skipped: 0

Yes

No

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Answer Choices Responses
Yes 98.11% 52
No 1.89% 1
Total 53
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Q5 Did you consider the Course value for
money?

Answered: 52 Skipped: 1

Yes

No

0% 10% 20% 30% 40% 50% 60% 70% 80%

Responses

92.31%

7.69%

Other Comments on value

Thorough coverage of a range of dermatology subjects throughout the course of the year.
It is by far the best value for money education | have done in Australia.

The contents were superb.

This course would be value for money at twice the cost.

For the money | would expect a slicker looking website. Website contains lots of text, difficult to read at times. Too
much focus on rare diseases not common problems on website YET exam focussed perfectly on common problems
which was my expectation.

Expand Dermato knowledge in daily GP practise which is common skin condition presentation like skin rash
Highly worth to do the course.

| got much value from this program than a prior dermatology program (from another school) that | did, and yet for a
fraction of the previous program. This is money well spent.

Value can be improved by getting some recognition and affiliation with some university programme or internationally
or national recognosed college of dermatology or other bodies organisations.

very practical and so worth it
Good value for the time involved

It worth more that the value of money.
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Q6 Any other comments you want to make
about the course?

Answered: 32 Skipped: 21

Responses
very effective course it has increased my understanding and knowledge of various dermatological diseases

A comprehensive dermatology diploma that has broadened my understanding of relevant dermatological presentations
in a primary care setting.

Brilliant course and value for money

The weekly webinars were very useful but many of them lasted almost 2 hours if you include the cases at the start,
maybe at the outset students should be told they last more than the 1 hour so this extra time can be planned for?
There were a few of the module mcgs where the recorded answers on the website seemed to differ from what was
discussed in the webinar which was confusing for those questions.

There needs to be more interaction and communication between students and their tutors on a regular basis probably
each week in order to reflect on the student's performance also weekly feedback about the tutors performance - | think
this will help both sides to understand each other in a better and more positive manner and encourage a learning
environment.

No
I think more GPs should do the course. It has helped me tremendously.
It was great. lan, you're very passionate about your teaching. Good on you.

Thank you very much, for an emergency doctor moving to general practice, the diploma make me way comfortable to
deal with the common skin disease. Thank you once again, lan, you are a legend! Saif

| will recommend this to all GPs

| tell colleagues that even if they have no interest in dermatology they should take this course: they should not go to
their graves without knowing what good teaching is!

There must be a diploma handbook with slides relevant to each module.

sometimes timing the webinar was very short for discussion and Dr lan was in hurry to finish the class because of
limitation of time. | think some modules need three weeks time instead of two weeks . for some compact modules
sometimes no time to read the book .we start module on monday then thursday webinar ,so two to three days not
enough to finish the chapter in the book! some modules need revision and more explanation specially in important and
common subjects.

Excellent course and Dr lan McColl is a very dedicated teacher! Course is suitable for GP's and other doctors with an
interest in dermatology. Gives a very good foundation in skin disease!

Got bogged down in sooo much detail. Would be good to have a repertoire of say 5 easy remembered compounded
preparations to recommend to patients rather than Derm Diploma's 30+ recommendations which are not easy to
commit to memory or even know which of the 30 are most commonly prescribed. Would like to say lan McColl is an
excellent presenter & also replied promptly to emails which | really appreciated and are two massive positives for this
course.

Excellent course !!!
Thanks for your support and guided through out diploma course

Thank you very much! | have learnt so much. | appreciate the hard work being put into the diploma. It really makes a
difference to doctors' from all over the world.

Dr. lan and Tutors are very kind and helpful.

Dermatology problems are extremely common in General PRACTICE. It is not a good idea to prescribe steroid cream
or anti fungal cream or combination as a trial without knowing the diagnosis or without considering the possible
diagnosis. Yes this wrong practice is more common than expected. This course is highly recommended to all the GPs
who need basic dermatology knowledge and skills.
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| would like to be able to access the modules into the future to refresh my memory as and when cases come up in
clinical practice that | have read about in this course - is that possible

No comments

This is the 2nd dermatology course | am doing, and | am proud to say that | feel very confident and competent seeing
dermatology cases only after going through this program. The layout of the course, though intensive, is very
appropriate and well organized. The video content makes the learning absolutely easy. The teachings from lan are first
class, and | owe a lot to him, possibly up to 80-90% of all the things | know in Dermatology. The teaching is so good
that | was considering repeating the program in another 2 years down the line, until | realized there is the advanced
diploma program. | have since registered for the advanced program. | can't imagine how better to teach dermatology
than the layout at the Australian Institute of dermatology.

Diploma course was very good learning experience.Thankyou to all tutors and especially to Dr lan McColl . 2
sugestions if pracritocal to accept. 1 - try to get some professional recognition from dermatology college /international
college university or university for this course 2 . Interested in advance course as mentioned in email earlier ....but
would like to know about recognition of that course nationally and inernationall/overseas and perhaps name should be
FAID (Fellows australian institute of dermatology ) not AIDFM..... Kind Regards

great learning and mentoring with practical skills made changes to my practice and its helping a lot

The volumes of information are huge. A clearer picture of the core learning objectives and what is rare and less
important would be welcome. It's hard to find the time with work and a young family

if the webinars could be limited to 2weekly or at least, if weekly-they should be for the 1hour as promised. At a stage it
was a bit overwhelming- blogs, link of the day, assignments. Overall, good value for money though

very good course giving much of knowledge regarding dermatology in general practice
Excellent comprehensive course with great feedback and support
Just want to thank lan and all the tutors for their roles in imparting knowledge.

| felt emails were sent out a lot. At times, | missed important information as there were lots of emails, and wasn't too
sure which one was important one to read. But overall, the course was very engaging and satisfactory. Thank you.

wish i had done it earlier
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